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CHILDREN’S RESILIENCE PROGRAMME. FACILITATOR AND FIELD COORDINATOR TRAINING

DAY 2

Session 7: Communication
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7.1. Do’s and don’ts
7.2. Communicating with children

7.3. Communication with parents and caregivers
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Objective of session 7: To discuss basic concepts of communication and practise skills of communication with children and parents and caregivers 
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 Time needed: 150 minutes 
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Materials needed: 
Handout 5: Do’s and Don’ts.

Flipchart paper, markers, pens and paper.

1. Ask the participants to sit in a circle and start the activity by explaining the following: 

“When you talk with children, you as the adult have the responsibility for good communication between you. Most children enjoy talking with adults who are genuinely interested in hearing what they have to say. You will not always be able to solve a child’s problems, but listening and showing your interest in what they have to say is a very important way of showing your support to a child. 

We usually think we listen only with our ears. However, we also listen with our eyes, our bodies, our minds and our hearts. There are some ways of encouraging children to share their thoughts and feelings which will help build a trusting relationship.”

2. Ask for four volunteers to do a role-play on communicating with children. The role-play should be about two adults that talk with two children who have had some difficult experiences. Give the four volunteers about ten minutes to prepare their role-play. If possible, let them go and prepare for the role-play in another room, or at least a little away from the larger group. 

3. While they are preparing the role-play, give out copies of handout 5. Ask participants to look at the handout and to keep the pointers in mind when they watch the role-play. 

4. When the volunteers are ready, ask them to perform their role-play in front of the larger group. 

5. When the role-play is finished, as the participants who were watching to give constructive comments on what they observed. Ask them to focus on what worked well and what did not work so well. Encourage them to refer to the do’s and don’ts list on the handout. Give the four volunteers the opportunity to say what they felt worked and did not work, as they were doing the role-play. 

6. End the activity by asking the participants if the handout is appropriate for their cultural context. Discuss any issues that may be highlighted. 

Material needed: Flipchart with interview questions.

1. Ask the participants to get into pairs. In their pairs give them a few minutes to think of an example of when they had to talk to a child who had experienced some kind of distressing event. 

2. When they have both thought of an example, tell them they have seven minutes each to interview each other (14 minutes total). They should interview each other with the following questions, keeping in mind that it is not the child’s actual experiences that is in focus, but their way of communicating with the child that is important: 

· What was the situation where you encountered the child?

· How did you react when the child shared their experience? Did you talk with the child in front of other people? Did you have a private conversation with the child? What did you do? 

· What was it like to communicate with the child on this topic? 

· Was anything difficult in your communication with the child? If yes, what was it? And why was it difficult? 

· What was the outcome of your communication with the child?

3. When the pairs have finished interviewing each other, ask a few pairs to say what they learnt from interviewing each other. You will not have time to ask everyone. Finish the activity by linking the input of the participants with the do’s and don’ts list. 


Materials needed: paper and pens

Trainer notes: This activity is divided into two parts. First the participants are asked to write down some challenges in communicating with parents and caregivers. This should be done before the break. During the break, the trainers read the challenges and then create four scenarios for role-play after the break.


1. Ask the participants to sit in a circle. Explain the focus of the task: 
“Communicating with parents and caregivers can also be challenging. Parents and caregivers often have concerns about their children and their children’s wellbeing, and this concern can sometimes make them so worried or anxious that it leads to communication challenges.”  

2. Give everyone a piece of paper and a pen. Now ask them to write down an example of a concern that might lead to difficulties in communication between the facilitator and parent or caregiver. For example, some parents or caregivers may not understand why one of their children may attend the workshops, and another may not. 

3. Collect the papers and take the planned break in the programme. 


During the break, work with the other trainers or with the field coordinator or programme manager to create four scenarios for role-play. Remember this is about a communication challenge between the facilitators and the parents and caregivers. The scenario shouldn’t show the solution to the challenge.


4. Divide the participants into four groups and give each of the groups their scenario. Give them about ten minutes to prepare a role-play that is at most five minutes long.

5. When they are ready, ask the groups in turn to perform their role-play. After each role-play, ask the groups who are watching to provide constructive comments and ideas on how to deal with this communication problem. Do not ask them to comment on the acting in the role-play – only on the issues that were raised in the role-play. Use about ten minutes per role-play. 

6. Thank everyone for their participation. 
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